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1. Introduction
1.1 Safeguarding adults is the process of protecting adults with care and support needs who may be at risk of abuse, neglect or exploitation.
1.2 The duty to safeguard adults is set out in the Care Act 2014. The Act places responsibilities on organisations that work with adults who may be at risk to help protect them from abuse and neglect.
1.3 As a voluntary sector organisation working with members of the public, YES Manchester may come into contact with adults who have care and support needs. This policy sets out the organisation’s commitment to safeguarding and outlines how staff should respond to safeguarding concerns.
1.4 Safeguarding practice in England is guided by six key principles set out in the Care Act statutory guidance:
• Empowerment – supporting adults to make their own decisions and give informed consent
• Prevention – taking action before harm occurs
• Proportionality – responding in the least intrusive way appropriate to the risk presented
• Protection – supporting and representing those in greatest need
• Partnership – working with communities and organisations to prevent and respond to abuse
• Accountability – ensuring transparency and responsibility in safeguarding practice
1.5 YES Manchester will actively work to safeguard customers, learners and members of the public who may be at risk. The organisation will work with relevant agencies where necessary to ensure individuals are protected from abuse, exploitation and neglect.
1.6 Safeguarding is embedded within the organisation’s everyday practice. Staff who work directly with customers and learners must remain alert to safeguarding risks and feel confident in raising concerns.
1.7 Safeguarding is everyone’s responsibility. All staff must take safeguarding concerns seriously and act appropriately to ensure individuals are protected from harm.
1.8 YES Manchester maintains internal safeguarding procedures which all staff must follow when a safeguarding concern is identified.
1.9 Staff working directly with customers or learners will be subject to Disclosure and Barring Service (DBS) checks where appropriate for their role. DBS checks will be undertaken and reviewed in line with organisational policy.
1.10 YES Manchester will make a referral to the Disclosure and Barring Service where appropriate if a member of staff:
• has been cautioned or convicted of a relevant offence
• has engaged in conduct that has harmed, or placed at risk of harm, an adult with care and support needs
1.11 YES Manchester recognises the importance of confidentiality and appropriate information sharing. Information relating to safeguarding concerns will be handled in accordance with the Data Protection Act 2018 and the UK General Data Protection Regulation. Where there is a safeguarding risk, information may be shared with relevant agencies to protect individuals from harm.
1.12 This safeguarding policy will be publicly available to customers, learners and the wider community. The latest version will be published on the YES Manchester website and copies will be provided upon request.
2. Principles of the Policy
2.1 All staff have a responsibility to:
• safeguard and promote the wellbeing of adults who may be at risk
• recognise situations where abuse, exploitation or neglect may be occurring
• respond appropriately to safeguarding concerns
• report concerns in line with organisational safeguarding procedures
2.2 Staff working directly with customers and learners will receive appropriate training and guidance to support them in identifying and responding to safeguarding concerns.
2.3 YES Manchester will ensure all staff are aware of safeguarding procedures and understand their responsibilities when a safeguarding concern arises.
2.4 Where suspected abuse, exploitation or neglect is identified, staff will work with appropriate external agencies to ensure the individual receives the most appropriate support and protection.
2.5 YES Manchester will have regard to guidance issued by the Government and the Manchester Safeguarding Partnership and will seek to learn from safeguarding reviews and feedback in order to improve safeguarding practice.

3. Responsibilities
3.1 The Board of Trustees holds overall accountability for safeguarding within YES Manchester.
3.2 Day to day responsibility for safeguarding sits with the Chief Executive.
3.3 The Employability Manager is the organisation’s Designated Safeguarding Lead.
3.4 In the absence of the Employability Manager, the Operations Manager will act as the Designated Safeguarding Lead.
3.5 The Designated Safeguarding Lead is responsible for:
• receiving and recording safeguarding concerns
• assessing safeguarding risks and determining appropriate action
• making referrals to appropriate agencies where necessary
• ensuring safeguarding cases are monitored and reviewed
• providing advice and support to staff who raise safeguarding concerns
3.6 All staff share responsibility for identifying and reporting safeguarding concerns.
4. Types of Abuse
Abuse can take many forms and may be a single incident or a pattern of behaviour. Types of abuse recognised in safeguarding guidance include:
• physical abuse
• domestic abuse
• sexual abuse
• psychological or emotional abuse
• financial or material abuse
• modern slavery
• discriminatory abuse
• organisational or institutional abuse
• neglect and acts of omission
• self-neglect
YES Manchester recognises that abuse may occur in a range of settings and may be carried out by family members, partners, carers, professionals, volunteers or other service users.
5. Reporting Safeguarding Concerns
5.1 Any member of staff who becomes aware of a safeguarding concern must report it to the Designated Safeguarding Lead as soon as possible.
5.2 Staff should record concerns clearly and factually, including:
• what was observed or disclosed
• the date and time
• who was involved
• any immediate actions taken
5.3 The Designated Safeguarding Lead will review the concern and determine whether a referral to the local authority or another appropriate agency is required.
5.4 If a member of staff believes that an individual is in immediate danger, they should contact emergency services.
6. Allegations Against Staff
6.1 YES Manchester has procedures for managing allegations made against members of staff where safeguarding concerns are raised.
6.2 Any allegation will be taken seriously and investigated in line with organisational procedures. Where necessary, precautionary measures such as suspension may be considered while an investigation takes place.
6.3 YES Manchester operates a zero-tolerance approach to abuse, neglect and exploitation. Disciplinary action will be taken where a member of staff is found to have engaged in inappropriate or harmful behaviour.
6.4 Where allegations are found to be malicious or unfounded, this will be addressed in line with organisational policies.
7. Raising Concerns About Safeguarding Practice
7.1 YES Manchester encourages staff to raise concerns about safeguarding practice or behaviour within the organisation.
7.2 Staff who have concerns about safeguarding practice or the conduct of colleagues should raise these concerns with the Chief Executive or through the organisation’s Whistleblowing Policy.
7.3 Staff will not suffer detriment for raising safeguarding concerns in good faith.
8. Relevant Legislation and Guidance
Safeguarding responsibilities are underpinned by a range of legislation and statutory guidance, including but not limited to:
• Care Act 2014
• Care and Support Statutory Guidance
• Mental Capacity Act 2005
• Human Rights Act 1998
• Safeguarding Vulnerable Groups Act 2006
• Equality Act 2010
• Modern Slavery Act 2015
• Serious Crime Act 2015
• Counter Terrorism and Security Act 2015 (Prevent Duty)
• Domestic Abuse Act 2021
• Data Protection Act 2018
• UK General Data Protection Regulation
• Public Interest Disclosure Act 1998
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